
How to Add your SSN to your 
GlobalConnect Profile



Log Into 
GlobalConnect 

and Click on 
“My Profile”



Click on “Edit 
My Profile”



Scroll down to the bottom of the Edit My Profile page

Click on 
“Provide Your 
Government 

ID”

Note: The option to enter your Government ID will only appear if you have not 

previously entered it before. 





What to do if your Government ID (SSN) is already on your profile and you 

want to enter it again to make sure it is correct

Contact the GlobalConnect Help Desk at 888-337-1010 and request that they remove 
your SSN from your profile.  When this has been completed, you can follow the steps 
detailed in this document to enter your SSN again.


